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Over 13 million Spanish citizens are prone to social exclusion. Unem-
hdgqe]fl$�]\m[Ylagf�d]n]d$�\aƯ[mdlq�g^�Y[[]kk�lg�Y�̀ ge]$�dgo�af[ge]$�
leaving an assistance or penitentiary facility, or an addiction problem 
are just some of the catalysts leading to social exclusion. Entering the 
bgZ�eYjc]l�ak�gf]�g^�l`]�egkl�]Ƭ][lan]�oYqk�g^�̂ Y[af_�l`]k]�hjgZd]ek&�

Aware of this problem equation, Clece believes in a more inclusive 
job market. Today there are 501 employees coming from this social 
segment working actively within the company, more than double the 
amount of the past year and six-fold that of 2013. 

Beyond employment integration, the company cooperates with dif-
ferent associations, foundations and administrations, with the goal 
of advancing work for unemployed women, drug addicted individu-
als or ex-convicts, among others. Similarly, Clece develops on a local 
d]n]d$�[`YjalYZd]�Y[lanala]k�̂ gj�l`]�Z]f]ƭl�g^�af\ana\mYdk�Yl�jakc�g^�kg-
cial exclusion as well as donations and food drives or basic necessity 
goods and items.

SITUATION OF SOCIAL 
EXCLUSION IN SPAIN

 

27.3% 
of the Spanish population

1.3 million 
people more than in 2009

2 points 
more than the European AROPE 
rate average

KGMJ;=2�J=HGJL�GF�L@=�KL9L=�G>�HGN=JLQ�AF�
SPAIN (EAPN-SPAIN) 

TREND PROGRESSION FOR 
WORK PLACEMENT OF SOCIALLY 
EXCLUDED INDIVIDUALS AT CLECE 
(AS OF JUNE)

83

194

501

2013 *(), 2015

people at 
risk of social 
exclusion 
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When the only future 
is to emigrate
Harouna is a Senegalese boy who at the age 
of 15 decided to cross Africa and get on a pad-
dle-boat in search of new opportunities with 
Y�da^]�af�KhYaf&�9f�Y\n]flmj]�ƭdd]\�oal`�\Yf_]j�
which took 15 days.

After passing through countless centres for 
minors and shelters he arrived at the home 
Ƈ;Yehg�EY\j]�\]�<agkƈ�eYfY_]\�Zq�;d][]�
af�;Êj\gZY$�o`]j]�`]�ak�`]dh]\�lg�\jYo�mh�
a life-project, receiving training for the job 
market and teaching him abilities for his in-
tegration into society (managing his mon-
ey, getting subsidies, etc.). And just when 
his maximum permitted shelter period was 
]f\af_$�̀ ak�ghhgjlmfalq�Yjjan]\2�Y�bgZ�Yl�gf]�
of the Clece businesses devoted to environ-
mental services, Talher.

Oal`�`ak�ƭjkl�]Yjfaf_k�`]�j]fl]\�Y�k`Yj]\�
apartment and in 2015, 7 years after begin-
faf_�̀ ak�Y\n]flmj]$�̀ ]�eYfY_]\�̂ gj�l`]�ƭjkl�
time to visit his home country. And to quote 
`ae�mhgf�̀ ak�j]lmjf$�oal`�Y�kead]2�ƇL`ak�lae]�
al�gfdq�lggc�,�Yf\�Y�̀ Yd^�̀ gmjk�lg�_]l�lg�KhYafƈ&

PEOPLE 
 AT RISK OF SOCIAL 
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Lola reclaims her life
Lola’s story is one of those with a happy end-
ing. When she arrived at the halfway house 
[]flj]�Ƈ;Yehg�EY\j]�\]�<agkƈ$�eYfY_]\�Zq�
;d][]$�̀ ]j�kalmYlagf�oYk�n]jq�\aƯ[mdl&

There, after overcoming a drug addiction 
problem, work was undertaken with her to 
lay out a personalised itinerary with the goal 
g^�ƭf\af_�Y�bgZ$�l`]�Z]kl�oYq�lg�j]afl]_jYl]�
with society.

Little by Little, and with the help of the cen-
tre’s specialists, Lola managed to conquer 
Yf\�_]l�gn]j�̀ ]j�akkm]k&�:]ka\]k�l`ak$�ƭf\af_�
a job as an assistant in Home Help Servic-
es at Clece provided her with the Independ-
ence and autonomy required in taking the 
ƭjkl�kl]hk�af�j][gff][laf_�oal`�`]j�^Yeadq�
and friends. 

Today, Lola has found her place and is back 
to being her true self. Her life experience is an 
example of how social exclusion can also be 
escaped, with the necessary resources.
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 AT RISK OF SOCIAL 

EXCLUSION stories



35

2n
d 

C
LE

C
E 

SO
C
IA

L 
R

EP
O

R
T

W
O

R
K

IN
G

 W
IT

H
 A

N
D

 F
O

R
 T

H
E 

M
O

ST
 V

U
LN

ER
A

B
LE

Starting again
L`]�[Yk]�g^�JYÑd�ak�Y�j]Yd�]pYehd]�g^�aehjgn]e]fl�Yf\�oadd�hgo]j&�ƇA�
o]fl�l`jgm_`�Y�k]ja]k�g^�\aƯ[mdla]k�l`Yl�A�oYk�mfYZd]�lg�̂ Y[]$�o`a[`�d]Y\�
e]�k]]c�j]^m_]�af�\jm_kƈ$�̀ ]�]phdYafk&�@go]n]j�̀ ak�\jm_�Y\\a[lagf�̂ gj�
twelve years did not fully consume him and he built-up the will to get 
out of the hole he was in.

With the help of Proyecto Hombre and the job he got in the cleaning 
service in a hospital managed by Clece, Raúl was able to start again 
from scratch. Not only did it change his own life, but also those of all 
`ak�dgn]\�gf]k2�hYj]flk$�oa^]$�kakl]jk�Yf\�̂ ja]f\k&�ƇGf]�emkl�f]n]j�dgk]�
hope, I began to believe in myself and thanks to that all of these things 
Yj]�[geaf_�lg_]l`]j�̂ gj�e]ƈ�̀ ]�klYl]k$�]eglagfYddq&


