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Our social 
commitment 

A social business
Committing to society is in Clece’s DNA, a part of its very essence. A 
pledge supported by the enterprise’s corporate culture, one focusing 
on tending and caring for the people with which it interacts every day, 
whether this be in a work context or a private one. Indeed, in a com-
pany where human capital is everything – over 71,000 employees 
assisting a million people each year – the focus of its devotion could 
not be placed anywhere other than on people, especially those most 
disadvantaged. 

In the past years, Clece has worked on systematising and expanding 
the reach of this commitment, with the aim of building a solid social 
Project, strongly supported by its management – which actively 
lYc]k�hYjl�Ɓ�]imahh]\�oal`�egj]�̀ meYf�Yf\�ƭfYf[aYd�j]kgmj[]k�af�
gj\]j�lg�Y[`a]n]�l`]�[gehd]l]�Yf\�lglYd�a\]flaƭ[Ylagf�g^�l`]�o`gd]�
workforce and to reach the established goals for integration and 
social awareness.

L`ak�h`adgkgh`q$�Yk�o]dd�Yk�alk�j]kmdlaf_�]Ƭgjlk$�o`a[`�`Yn]�qa]d\]\�
an exponential increase in the employment and placement rates of 
disadvantaged groups in the past years and the setting in motion of 
new operations for raising awareness, are all possible thanks to the 
kmklYafYZadalq�g^�l`ak�]fl]jhjak]�hjgb][l&�Gfdq�Yf�]Ư[a]fl�Y\eafakljY-
tion of the business and sustained growth – something the company 
has produced in the past 16 years – will at the same time allow for 
investment and development in a solid and long-term social policy.
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Vulnerable demographics 
 � Promoting integration and normality in 
people’s professional, personal and so-
cial development.

 � Generating the opportunities for job 
placement in a complex economic and 
employment environment.

 � Providing an alternative source of in-
[ge]�lg�ƭfYf[aYd�Ya\�Yf\�kmZka\a]k&

 � GƬ]jaf_�Y�k]llaf_�l`Yl�hjgegl]k�h]ghd]Ƅk�
sense of belonging and self-esteem. 

Employees
 � Maintaining a work environment gov-
erned by professional ethics, the rec-
g_falagf�g^�]Ƭgjl�Yf\�`meYf�imYdala]k�
that will advance professional and per-
sonal development.

 � Fostering diversity in the workforce, 
understanding Clece as the sum of very 
\aƬ]j]fl�af\ana\mYdk�af�l]jek�g^�l`]aj�
habits and customs, personal abilities, 
as well as diverse demographic, cultural 
and social factors.

social commitment
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Customers 
 � Furthering their active participation in the 
integration project for disadvantaged so-
cial groups.

 � Helping to develop, alongside the admin-
istrations, social services that are more and 
egj]�ZjgY\$�]Ư[a]fl�Yf\�̀ a_`]j�af�imYdalq&

 � Developing activities that complement 
the services provided, as added value for 
the user.

 � Fomenting excellence in the services in or-
der to reach the greatest satisfaction rates 
in the customer.

Users 
 � Improve the life quality and personal 
development of the users.

 � Working towards social recognition of 
the elderly.

 � Stimulation of solidary actions and in-
terrelation among the social groups we 
tend to. 

 � Developing awareness and education 
projects that promote social values such 
as respect and sympathy.

Environmental
 � Hjgeglaf_�]f]j_q�]Ư[a]f[q�Yk�Y�kmk-
tainable solution, both economically and 
in terms of environmental friendliness.

 � Developing and managing projects that 
help to reduce CO2 emissions into the 
atmosphere.

 � Advancing environmental awareness 
measures among the users of our pro-
vided services.

 � Creating and setting in place envi-
ronmental education programmes in 
schools and for citizens. 


