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Service management
for ENDESA

SPAIN

Integra CEE, the Special Employment Centre run by
Clece, was looking to strengthen its position as a lead-
ing services company in the comprehensive manage-
ment of services for a large company with national
presence. The services required by ENDESA included
managing sub-offices, reception, telephone support,
managing rooms and providing hospitality staff for
shareholder meetings, among others.

As well as the staff of Integra CEE, the company adds
value to the company by creating software that ena-
bles a workflow that provides ENDESA with a tool
to monitor all dispatches made, both externally and
within its own offices. As a result, Integra has strength-
ened its presence in another large company, just as it
did at Indra.

More than 5,000 users attended

Service provided for 25 buildings

Strengthened services
for IBEX 35 companies
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